
Priser VERVA, Kerfi-CIC

 Prislista - gäller från 2008-11-11 
Valutakursen beräknad på 1 USD = 8 SEK.

Artikelnummer Benämning Listpris Rbt-
typ Rbt Nettopris

CIC (Customer Interaction Center)
SW-001-2.4-SL01 Basic Server inkluderar ACD, IVR, PBX, UM, Röstbrevlåda och 

Talad hänvisning Hänvisning och Interactioin Attendent 69 050,00 A 18% 56 630,00
SW-001-2.4-SL02 Advanced Server  innehåller dessutom ODBC, Recorder, WEB 

services, fax services och Tracker 150 430,00 A 18% 123 360,00
Klientlicenser

SW-001-2.4-AL01 Basic Station 359,00 A 18% 295,00
SW-001-2.4-AL02 Business Client 763,00 A 18% 626,00
SW-001-2.4-AL03 Phone-only Call Center 5 430,00 A 18% 4 460,00
SW-001-2.4-AL04 Contact Center Level 1 6 230,00 A 18% 5 110,00
SW-001-2.4-AL05 Contact Center Level 2 9 240,00 A 18% 7 580,00
SW-001-2.4-AL06 Contact Center Level 3 12 050,00 A 18% 9 890,00

SW-001-2.4-AA01 Interaction Supervisor add-on 5 020,00 A 18% 4 120,00
SW-001-2.4-AASM Interaction Supervisor - System Status Monitoring 1 210,00 A 18% 993,00
SW-001-2.4-AA02 Interaction Scripter add-on  3 620,00 A 18% 2 970,00
SW-013-2.4-AA03 Interaction Tracker add-on 763,00 A 18% 626,00
SW-001-2.4-AAF1 Interaction Client for Outlook Edition Add-on 1 290,00 A 18% 1 060,00
SW-001-2.4-AAF2 Microsoft CRM Integration add-on 2 490,00 A 18% 2 050,00
SW-001-2.4-AAF3 Great Plains Integration add-on 2 490,00 A 18% 2 050,00
SW-001-2.4-AA15 Interaction Client Operator Console Add-on 12 690,00 A 18% 10 410,00
SW-001-2.4-AA04 Interaction EasyScripter - Executor (Agent Interface) 1 210,00 A 18% 993,00
SW-001-2.4-AA05 Interaction EasyScripter - Editor (Developer Interface) 6 830,00 A 18% 5 610,00
SW-011-2.4-AA06 Interaction Dialer add-on 5 830,00 A 18% 4 790,00
SW-010-2.4-AA07 Interaction Recorder add-on 3 060,00 A 18% 2 510,00
SW-001-2.4-AA08 Unified messaging add-on 282,00 A 18% 232,00
SW-001-2.4-AA09 Voice Mail only user 121,00 A 18% 99,30
SW-001-2.4-AA10 Desktop faxing add-on 80,20 A 18% 65,80
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SW-010-2.4-AA11 Screen Recorder add-on 2 010,00 A 18% 1 650,00
SW-001-2.4-AA12 Reports Page Add-on 1 130,00 A 18% 927,00
SW-001-2.4-AA16 WorkGroup and Queues Page Add-on 2 820,00 A 18% 2 320,00
SW-015-2.4-AA01 Interaction Optimizer add-on 2 820,00 A 18% 2 320,00
SW-015-2.4-AA02 Interaction Optimizer Supervisor Plug-in 2 010,00 A 18% 1 650,00
SW-017-2.4-AA01 LCS Business Client add-on 2 250,00 A 18% 1 850,00
SW-017-2.4-AA02 LCS Basic Station add-on 779,00 A 18% 639,00

SW-001-2.4-PL01 Linjelicens med funktioner 4 220,00 A 18% 3 470,00
SW-001-2.4-PL02 Tie Line licenser 763,00 A 18% 626,00
SW-011-2.4-PL03 Linjelicens utgående trafik 763,00 A 18% 626,00

TS-515-2.4-MRV1 HMP Voice 96,50 A 18% 79,20
TS-515-2.4-MRC1 HMP Conference 386,00 A 18% 317,00
TS-515-2.4-MRF1 HMP T.38 Fax 723,00 A 18% 593,00
TS-515-2.4-MRA1 HMP RTP Audio G.711 only 80,20 A 18% 65,80
TS-515-2.4-MRE1 HMP  Enhanced G.729/723 285,00 A 18% 234,00
TS-515-2.4-MRR1 HMP CSP Resource 193,00 A 18% 159,00
TS-515-2.4-MRV2 HMP Voice-Switchover 337,00 A 18% 277,00
TS-515-2.4-MRC2 HMP Conference-Switchover 1 350,00 A 18% 1 110,00
TS-515-2.4-MRF2 HMP Fax-Switchover 282,00 A 18% 232,00
TS-515-2.4-MRA2 HMP RTP Audio G.711 only-Switchover 282,00 A 18% 232,00
TS-515-2.4-MRE2 HMP Enhanced G.729/723-Switchover 1 350,00 A 18% 1 110,00
TS-515-2.4-MRR2 HMP CSP Resource-Switchover 674,00 A 18% 553,00

Speciallicenser
SW-001-3.0-SA01 WEB services 30 110,00 A 18% 24 700,00
SW-001-3.0-SA03 Database tools ODBC koppling 60 220,00 A 18% 49 390,00
SW-0001-3.0-SA05 XML text processing tool 60 250,00 A 18% 49 410,00
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SW-001-3.0-SA14 Microsoft UM connector 12 050,00 A 18% 9 890,00
SW-001-3.0-SA07 Com server API 30 110,00 A 18% 24 700,00
SW-010-3.0-IP01 Interaction Dialler Serverlicens 30 110,00 A 18% 24 700,00
SW-010-3.0-IP03 Interaction Recorder serverlicens 30 110,00 A 18% 24 700,00
SW-015-3.0-IP01 Interaction Optimizer serverlicens 100 360,00 A 18% 82 300,00
TS-500-3.0-SRSK Automatsik telefonist 500 namn 30 110,00 A 18% 24 700,00
TS-500-AM01 Automatsik telefonist utökning per resurs 9 640,00 A 18% 7 910,00
TS-507-3.0-NSSW Text To Speech per resurs 5 220,00 A 18% 4 290,00
SW-015-3.0-IP01 Interaction Optimizer serverlicens 100 360,00 A 18% 82 300,00

Hårdvara
Server Alliance I2000 SA 1 
CP

Rekommenderar server för upp till ca 2 000 användare
63 390,00 B 9% 57 690,00

Server Alliance I2000 SA 2 
CP

Rekommenderar server för upp till ca 3 000 användare
68 850,00 B 9% 62 660,00

Gateway Mediant 1000 2 st ISDN PRI 38 820,00 B 9% 35 330,00
Interaction Gateway 4 st ISDN PRI 93 540,00 B 9% 85 130,00
Interaction Gateway 8 st ISDN PRI 154 280,00 B 9% 140 400,00

Polycom telefoner
SoundPoint 320 1 170,00 C 12% 1 030,00
SoundPoint 330 1 460,00 C 12% 1 290,00
SoundPoint 430 1 760,00 C 12% 1 550,00
SoundPoint 450 2 350,00 C 12% 2 070,00
SoundPoint 501 2 170,00 C 12% 1 910,00
SoundPoint 550 2 710,00 C 12% 2 390,00
SoundPoint 560 3 450,00 C 12% 3 040,00
SoundPoint 650 3 300,00 C 12% 2 910,00
SoundPoint 670 4 620,00 C 12% 4 070,00
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SounPoint 6000 Konferens 7 390,00 C 12% 6 510,00

MP box 112 För 2 analoga anknytningar 2 040,00 C 12% 1 800,00
MP box 114 4 analoga anknytngar 3 970,00 C 12% 3 500,00
MP box 118 8 analoga 7 070,00 C 12% 6 230,00
MP box 124 24 analoga anknytningar 15 550,00 C 12% 13 690,00
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